Patience Meyers
Phone: 929-330-2977 « Email: patiencemeyers02@gmail.com

EDUCATION

John Jay College of Criminal Justice, New York, NY
Bachelor of Science in Computer Science & Information Security
Expected Graduation: May 2027

Rensselaer Polytechnic Institute, Troy, NY
Computer Science (Completed Two Years)

TECHNICAL SKILLS

Languages: Python, C++, HTML/CSS, JavaScript
Tools: Visual Studio Code, Git, Command Line
Concepts: Object-Oriented Programming, Networking Fundamentals, Client-Server Architecture, Socket
Programming
e Additional Skills: Customer Service, Team Collaboration, Leadership, Communication

EXPERIENCE

Jace Solutions, New York, NY
Smart Hands Technician | May 2026 — Present
e  Provided on-site technical support for hardware, network, and infrastructure-related tasks.

e Assisted with equipment installation, troubleshooting, cable management, and device maintenance.
o  Worked with clients and remote engineering teams to resolve technical issues efficiently.

Gerald W Lynch Theater, John Jay College
College Assistant/Usher | May 2026 — Present
e Assisted patrons during theater events and ensured a professional guest experience.
e  Supported event operations, crowd management, and venue safety procedures.
e Collaborated with theater staff to prepare and manage performances and special events.

Riis Settlement, Astoria, NY
Group Leader | July 2024 — August 2024

e Facilitated classroom learning and organized engaging activities for groups of students
e Supervised and ensured the safety of children during daily activities and field trips
e Fostered a positive and inclusive learning environment, encouraging creativity and teamwork

Burlington Coat Factory, Brooklyn, NY
Cashier | June 2024 — July 2024

e Delivered fast, accurate, and friendly checkout experiences in a high-volume retail environment
e Managed cash, credit, and return transactions with attention to detail and store policies
e Assisted with merchandise organization and collaborated with team members to maintain store efficiency


mailto:patiencemeyers02@gmail.com

LA Fitness, Yonkers, NY
Daycare Worker | June 2023 — August 2023

e Supervised and engaged children ranging from infants to 12 years old in a safe environment
e Maintained accurate sign-in and sign-out procedures for parents and guardians
e Created a supportive and engaging space for children’s development and interaction

TECHNICAL PROJECTS

e Mock Uber Application (C++, Terminal-Based): Developed a ride-sharing simulation implementing
request handling and matching logic using object-oriented design

e  Mock Spotify Application (C++, Terminal-Based): Built a music streaming prototype supporting playlist
creation and song management via command-line interface

e Mock Google Search Engine (C++, Terminal-Based): Created a basic indexing and retrieval system
capable of processing structured search queries

e Persistent Server & Client Application: Implemented a socket-based system enabling continuous
real-time communication between server and client

RELEVANT COURSEWORK

Advanced Data Structures | Object-Oriented Programming | Computer Architecture
Operating Systems | Computer Networking | Cryptography & Cryptanalysis

CERTIFICATIONS

e FEthical Hacking Essentials — edX

ADDITIONAL INFORMATION

e Demonstrated leadership by training and mentoring peers in team-based environments from AFROTC
e Strong ability to manage multiple responsibilities while maintaining professionalism and accuracy
e Adaptable and quick learner with interest in both technical and people-focused roles



